














CRI with and without legal instrument





CRI by Parameter
DWR Bretton WTW Final 
Coliform bacteria, 0.377

DWR Conwy Iron, 0.367

HDC Saltney Odour, 
0.357

HDC Saltney Taste, 0.357
DWR Hereford Central / 

North Iron, 0.338

DWR Abergavenny / 
Cwmtillery Taste, 0.306

DWR Abergavenny / 
Cwmtillery Manganese, 

0.306

DWR Newport Iron, 
0.245

DWR Newport West 
Iron, 0.184

HDC Rhos Iron, 0.167

DWR Hereford Central / 
South Iron, 0.167









• Damage to 24-inch service 
reservoir inlet main caused by 
company’s waste water 
contractors.

• Downstream loss of supply.
• Reactive audit of alternative 

supplies deployment and 
management.

• Resulted in enforcement 
action and a r.28 notice.

Gilfach Fargoed – mains damage



• Air valve sheared on 12- 
inch high-pressure main 
by a plough.

• Caused loss of supply 
and discolouration.

• Valve was not ‘critical’ 
therefore not routinely 
inspected.

Abergavenny – air valve damage







Pangarnddu old service reservoir – animal remains

• Single compartment.
• Built in 1915.
• Roof added 40-50 years 

ago.
• No record of the tank 

ever being drained and 
inspected. 

• Two notices coincide (1 
- build a new tank, 2 – 
inspect 10-year tanks.



Audits in Wales

DWR Call centre 25/03/2024

DWR On site alternative supplies provision 05/05/2024

DWR
Felindre works and Pentre service 
reservoir

05/06/2024

DWR DWSP Audit Bryn Cowlyd site audit 17/06/2024

HDC
Sugn y Pwll, Bronwylfa, and Gronwen 
service reservoirs

07/08/2024

DWR Cwellyn 21/08/2024

DWR Pen y bont 03/09/2024

DWR Desktop audit - Air Valves 03/12/2024

HDC Desktop audit - Air Valves 03/12/2024



Sugn y Pwll reservoir                       Felindre works

Fencing altered 
to fit tank 
supports, leaving 
a gap.

GAC 
regeneration 
dates. Six over 
the nine-year 
maximum set 
by the 
company.



Felindre Works



July 2025

Bottle storage





Discolouration 2024
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